
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

CERTIFICATED COMPANY INFORMATION

Company Name
Global Connection Inc. of America __.. .........
Dbatfka Telephone #

Mailing Address
5555 Oakbrook Parkway, Suite 620
City, State, Zip Code
Norcross, GA 30093
Business Location

Norcross, GA 30093
City, State, Zip Code

Gwinnett

County

REGISTERED AGENT INFORMATION

Registered Agent: Corporation Service Company IOSC).

Mailing Address_ 1703 Laurel Street
Columbia, 8C 29201
City, State, Zip Code

eL rsuant to the Commission's rules and regulations, print or type company contact for_thre.rf,01!0,Winq:areas:

David Skogen, CEOIPresjcl.ent _ " - .....

A. General Manager(Include Address:if different than above)
678:741.6245 " ut 678.741.6333 I dskoaen@acio&com
Telephone Number 1 Facsimile Number 1E-mail Address

Pe.q.qyAponte

B. Customer Relations/Complaints Representative (Include Address if different than above)
678.741.6251 1678.741.6333 t PaP0nte@gcioa.com

Telephone Number I Facsimile Number I E-mail Address

Kim Smith, VP of Wireline
CI, Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

different than above)
678,741.6283 f678.74t.6333 t ks[ni_1@qcioa.com
Telephone Number I Facsimile Number t E-mail Address
877.511.3009

Customer Contact (Toll Free Number)

Rind Amastha [-__
Engineering Operations (Include Address if different than above) _ / K'#I_
678.741.6263 t 678.741.6333 / ramastha@acioa.com

MA/7_ _O
TelephoneRiadAmasthaNUmber I Facsimile Number I E-mail Address _ -._L,/L)@,_

E° Test:and Repair. (.IncludeAddress if different-than above)
678.741.6263 t 678.741.6333 t ramastha@.qcioa.com

Telephone Number

lssa Elkh0ury

I Facsimile Number t E-mail Address

F. Emergencies (DuringNon-OfficeHours)

.ce..!.[:404.434.3473 f 678,741.6333
Telephone Number I Facsimile Number

I ielkhourv@qcioa.com
f E-mail Address



In addition,, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

An,qela Brri.qclS,Paraleqa! •
G. Regulatory Officer (Include Address if different than above)

678.741,6240 / 678.74 t .6333 I abriaas@acioa,com

Telephone Number I Facsimile Number I E-mail Address
An.qela Bri.q.qs,Paraleqal

H. Dual Party Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross. GA 30093

(Mailing Address)
678.741.6240 1678.741.6333 / abriq,qs@.qcioa.com
Telephone Number / Facsimile Number l E-mail Address

Edward W. Smith, CFO/Secretarv

1. Interim LEO Fund Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093
(Mailing Address)
678.741.6246 / 678.741.6333 / esmith@qcioa.com

J.

K°

L,

Telephone Number t Facsimile Number / E-mail Address

An.qela Briqgs, Paralegal

Universal Service Fund Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

(Mailing Address)
678.741.6240 / 678341.6333 t abriqclS@qcioa.com
Telephone Number t Facsimile Number

Anqela Briggs, Paraleqal

Gross Receipts Mailings (Name)
An,qela Bri,qgs,Parale.qal

.(Mailing Address)
678.74t.6240 / 678.741.6333
Telephone Number t Facsimile Number

Anqela BriNgs, Paralegal

Lifeline Mailings (Name)
5555 Oakbrook Parkway, Suite 620, Norcross, GA 30093

.(Mailing Address)
678.741,6240 ./....67..8.741.6333
Telephone Number I Facsimile Number

Anaela Briaas
This form was completed by
Paraleqal

t E-mail Address

I abriqqs_qcioa.com
1E-mailAddress

Title

I abricjqs@qcioa.com
I E-mail Address ,.

Signature
/ February 14, 20!3
Date

RETURNCOMPLETEDFORMTO:

(Rev.PSCIORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An__dd
Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201


